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How the Plan Works 

You authorize GM Financial to make automatic withdrawals for contractual 
payments from a bank account selected by you on approved payment 
dates over the term of your contract. The last payment may be more or 
less than the scheduled payment depending upon your schedule. You 
will receive prior notice if the final payment amount is more than 25% of 
the contractual payment amount.  

How to Set Up  

Complete the Pre-authorized Debit (“PAD”) Authorization section of this 
form and return the completed form along with one of the following 
supporting documents: 

• An unsigned blank cheque with “VOID” written in ink across the 
front or,  

• A completed Pre-authorized Debit Form from your financial 
institution providing your account information 

 
Send the completed and signed documentation to GM Financial: 

By Mail:  GM Financial  
2001 Sheppard Avenue East 
Suite 600, Toronto, ON 
M2J 4Z8 

By Fax:  1-866-861-4100   

By Email: cservice@gmfinancial.com 

  When the Plan Will Become Effective 

After the completed documentation has been received, approximately 5 
days are required to establish this service with your bank.  

When the Plan Will Terminate 

If you should file for bankruptcy or upon account payoff, your participation 
in the Plan will automatically cease.   

To Cancel  

To cancel your participation in the Plan, please call our Customer 
Experience Team at 1-800-465-4591. Your cancellation request must be 
received at least 10 days prior to your payment date to ensure cancellation. 
To obtain a sample cancellation form, or for more information on your right 
to cancel a PAD Agreement, contact your financial institution or visit  
www.payments.ca.  If you should cancel your participation in the Plan, you 
are then responsible to remit your payment on or before your assigned due 
date. 

Questions 

If you have any questions regarding this Plan, please contact our 
Customer Experience Team at 1-800-465-4591. 

 
PARTICIPATION IN THE PLAN IS VOLUNTARY AND NOT A CONDITION 
TO AN EXTENSION OF CREDIT BY GENERAL MOTORS FINANCIAL OF 
CANADA, LTD. 

 
--------------------------------------------------------Detach and keep top half for your records ----------------------------------------------------------- 

PRE-AUTHORIZED DEBIT (“PAD”) AUTHORIZATION 
Buyer(s) Name:   
 

 

Account Number: 

 

Address: 

 
City: Province: Postal Code: 

    

This authorization is provided in connection with payment of amounts due under the GM Financial Account Number identified above (the “Contract”).   
The undersigned accountholders (“you” and “your”)  hereby authorize GM Financial on its own behalf or as an agent for any assignee to make 
withdrawals from your bank account set out on the attached “Void Cheque” or any other bank account that you may identify to GM Financial from time 
to time (the “Account”) for: (i) the amount of each payment due under the Contract on or shortly after its payment due date (each, a “Scheduled Debit 
Date”) as set out in the Contract; and (ii) any other amount that may become due under the Contract from time to time (including, without limitation, 
interest on overdue amounts, default charges, and NSF charges) on the next Scheduled Debit Date.  You understand that the withdrawal for the last  
payment may be more or less than the scheduled payment, depending upon the payment schedule. If your Scheduled Debit Date falls on a weekend 
or holiday, you agree that GM Financial may debit the Account on or shortly after the next business day. You acknowledge that GM Financial may 
contact you to obtain a separate authorization for any withdrawal on a date that is not a Scheduled Debit Date.  If any debit is dishonoured by your 
bank for any reason, you agree that GM Financial is entitled to issue another debit in substitution for the dishonoured debit.  
This authorization is to remain in effect until GM Financial has received written confirmation from you of its change or termination.  You may cancel this 
authorization upon ten (10) days’ written notice to GM Financial before the next Scheduled Debit Date; however you remain obligated to pay to GM 
Financial all amounts due or owing under the Contract.  You may obtain a sample cancellation form, or more information on your right to cancel this 
PAD agreement at your financial institution or by visiting www.payments.ca. 
You have certain recourse rights if any debit does not comply with this PAD authorization. For example, you have the right to receive reimbursement 
for any PAD that is not authorized or is not consistent with this PAD authorization.  For more information on your  recourse rights, you may contact your 
financial institution or visit www.payments.ca.  
You consent to the disclosure to GM Financial and GM Financial’s financial institution of any personal information relating to the Account.  GM Financial 
may assign this authorization to another person or entity without notice to you, unless notice is required by law.  You understand that GM 
Financial will not notify you in advance of any withdrawal and you agree to waive all pre-notification requirements in respect of all withdrawals 
to be drawn under this authorization. 

PLEASE COMPLETE THE FOLLOWING: 

PAD CATEGORY:            Personal              Business  

PRINT NAME:  ______________________________________________ 

 
 
DATE: __________________    ___________________________________ 
                                                                AUTHORIZED SIGNATURE 

PRINT NAME:  __________________________________________ 

 
 
DATE: _________________    _______________________________ 
                                                  AUTHORIZED SIGNATURE  

NAME(S) ON ACCOUNT MUST BE BUYER OR CO-BUYER AS DISCLOSED ON THE CONTRACT. 
ALL DEPOSITORS MUST SIGN IF MORE THAN ONE SIGNATURE IS REQUIRED.  

PLEASE ATTACH AN UNSIGNED BLANK CHEQUE WITH "VOID" WRITTEN ON IT. 
General Motors Financial of Canada, Ltd. / Financière General Motors du Canada Ltée 

2001 Sheppard Avenue East | Suite 600 | Toronto | Ontario | M2J 4Z8 
Telephone 1-877-346-5469 | gmfinancial.ca  
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